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Step 1: Request World of Hyatt points in RFP Phase 
• Prior written agreement to award World of Hyatt points to Client and / or HB is required

    (Easy option – add HB Loyalty Points as Cvent RFP question)  

Step 2: Document Client’s Points in Group Sales Agreement

Step 3: Document HB Points 
• Include in Group Sales Agreement concessions (easiest)

• OR:  If HB Points have been agreed to by Hotel, send World of Hyatt Points Reward Request Form to Hotel 

with signed contract

• Ask Hotel to sign points form and return to HB Associate for your records.  Hotel keeps copy of their 

documentation.

Step 4: Follow up with Hotel at conclusion of event to award points
• For faster processing, send reminder to Hotel to award points (include your signed points form, your name & 

WOH Number and client’s name & WOH number).   This is a manual process so this helps.

Form found on www.HBHyUpdates.com or HB Intranet

**Hotel discretion to award points – points not awarded by corporate office

**HB receives standard points of up to 50,000 unless explicitly agreed by hotel – points are not “matched”
**Minimum of 10 rooms on peak night required 

**HB Associates are not eligible to receive TQN / milestone rewards

**Points may not be awarded until payment of master account is received
**Visit www.worldofhyatt.com for full terms and conditions on qualified meetings and eligible rates

**Points are found in your account by the DATE OF THE MEETING – not the date awarded

HOW TO EARN

WORLD OF HYATT PLANNER POINTS

http://www.hbhyupdates.com/
http://www.worldofhyatt.com/
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